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000000000000000oonoooo
gjoododooo, 0oood, ooog, O
oooooos3000oogn
Jooo0o0ooooooooo, 00oooo
00000000000 CcsSO0o0ncson
Jo000000000ooooooooon
00000000 0000o00oooooon
J0d00d0000000OdOoOoOooood
O0oo0ooOocso0onoooooonn 700
0000, 0o0o0oooooo
00, 000000O0O0O0oO0Ooooooo
J000000000oooooooooon
00000, 0000000000000 00
000, 0000000000 csOoooon
csooooooooooooooooog,
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gooooooo

ARHECS
= 4
2nd Stage
AL
#1.CS \ T 4 HCS
Pk

1st
Stage

HACS

(0 0 0 Kim, 2009, p. 182)

06. 0000000000

oobooooboboooboobgoo cecsonog
gboboooooooboboboo, oog
gboboboboooo

gooobooboobooooogoo, bobo
goooooooobooooboobo, oooooooo
gbobooooo, bobobooooog
gboboboooobobooboboboooog
gobooooboboooobo, oobooooo
gboboooooobobobooooo,
gooooooooooobobobobobbboooog
gbooboo

go, boboobooobooooboobobo
gobobooooooobooobob, booodg
gbobooooooobobobooboooo o
gboboboooooboobobooooog
gbobooooooobogo, obobooog
gboboboooo

gooboobooboobo, bobobobo
giob40000000D0DODLDOOOO
goob, ooooobobobooboooog
oo, boooooobooboboboooog
gioboooooobooboboboooog
oooooooboobooooDbono pesooo
gboboooooooobobobooo, oo
gog, ogcsooooobobbbobobooog
gbobooooooboboboooboooog
oo, ooooooboboboboooog

oo

(20 DOoDOOOOO0OO csOOO

oboboooobooboboobooooo
ooboocsooooooooooooboooon
gbobogooocsooboo, oooobo
gooo, oooboobooooooo, oo
As000b0b0o0ooboboooboboobo
gboooo, bo4000000000000
gbooooooooobooboboboo

oo, csoooo, obooooobooog
gbooobooobooboob cecsononog
gbooooooooobobo, bobogoo
ggobooobooooooboooobooboa,
csgbooooooboooboooboon
O, db0oboogoooooocsooboong
oooboooo40csoobooooo, 3
gooboogoooocecsoooobooobog,
gbooooooboobobooboobogoong
gboooootoboboboobobobg
goooo, oobooobobooooobooooo
goo, csgognooooboooooo, 0o
oo csgooooooooo, boobooo
oooo

csgboboo, obooboboooboooo
gbooooooboboboobobobg
gboooobocsoboob, boooobo

goooo0 o110 020
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gbooboooooooobogoo, oo, oog
gooo, ooogooogoboo, ecsoon
gooooooboooooboooobooon,
ooob, booooooooboobo

6. 00OObO0O
() DOoODOO0OO

100 2000000000000000O0
gbobooooooboboboboooog
o, oboobo, ooboboboboooog
gbobooooo, obobobooboooog
gilosoooooooogo, booooog
goobobooog200oooob, bbod
gooo,eo0b0OO0OOoDOOOObOOOOnO
gboboboooooboobobooooog
goosunooooboooon
gboobdoboooboobo, bobobobo
gboooooooobobobooooog
gbobooo, ooboboboboooog
U, obooooooboboboboooobog
gboboooooobobobooooog
gbobobooooobooboboboooog
gobob, ooooobobobooboooog
gbobooooooboooobo, oooog
gbobooooooobogo, oboboooog
gbobobooobooboobobobod

(20 DODOODO

gbooboboobooboobooboobobo
gbobobooooobo3boboboooog
gooooo, oooooobobo, ooog
gboboooooooboob, booooog
gboboboooooboobobooooog
obooooogoooobobgoo cecsonog
g-cspgoo-csogo-csoooooog,
gbobobooooobobobooooog
gogoooobo, ooo3gbogcecsoonodg
gbobooooooobo, oboboooog
gboobooo, ooobooboboboooog
oooo

oo, oooboobooboo, csgooooo
gboboood4P-uPObO0OOODOOODOOD

4P O O, Pride, Professional, Practice, Per-
formanceJ 400000000, O0OOOO
oo00oo0oooooooooooooo, 0O
O0oOocsooooooooon (Pride) O
Ooo0o, 0ooo csod (Professional) O
o000, 0ooooo (Practice) 00O 0O,
00000 (Performance) OOOOOOODO
oo0ooooooon

oo, booooooob, bobooooo
oooboos3gooooooooooboboooon
gooooooo

gobo, csbooboboooboonooon
gbooooooboboboooobobo
gboooooooboobobo, bobogooo
gcsoopoooboooboobgooooon g
ooo, oboooooogooocecsopooo
gbooooooobooboboo, obogooo
goboocsupooooooooooboonon

ugoo, bcooboooboobooboob
GBMOUOO CsOOoonDooobDoooD O
gooooooooob, bobooooo,
gboooooobo40b000000DO
gboooo, bobobobooboboooo
gooooo, ooobooob-0bboooobog
gbooooobooboobobooboo

oo, ooooboobobobooooon
gboooootoobooboboboboobogoong
gbooooooboboboobobobg
goooboooooboooooooboooooboboog,
oo, oooooobobooboobogonog
U, ooooooboboboobobobg
gboooooobooboboobobogoon g
gboooooooooboboboboobogonog
U, ooooooboboboobobobg
oboooooooboboboo

oo, booboobooboobobooooo
gbooooooobdo, obooboboobg
gbooooooobooboboobobooong
goooooooogo
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030 Oubooodoon

gojooooooooJooooguooo
gboboboooooboobobobb

1. 000000100
gboobobooboobooboobobobo
gooooooooboobooboobooooooo
gboob, boooobogoboboboooog
gbo, boboooooboboboboooog
gboboboboooo

gogo, obooooooooboobobo
gboboooobobobobooboooog
gbobooooo, obobobooboooog
gboboooooobooboboboooog
gbobooooooobobobooooo,
gboboboooooboobobooooo o
O, 0boooooobooboboboooog
gboboooooobgoboboo
gooooboooboo, ooooboobobo
gbobobooooobooboboboooog
gboboboooooooboboboooog
gbobooooooo, gbobooooog
gboboooooooob, boboboooog
gbobobooooobobobooooog
gbooboo

gbooboboobooboobooboobobo
gbobobooooooobobooooog
gboboboooooobooboboo

gboobobooboobooboobobobo
gbobobooooobobooooooog
o,3yo0o0go0oooooooooooog,
gbobobooooobobobooooog
gboboooooooboboo oo, o220
gbobobooooobooboboboooog
gbobobobooobobobooooog
gboobooooooooboobobooo, og
gooboooooooboooo

gboooboobooboooboooboooobo, o
gbobobooooobobobooboooog

gooooooo

gooooooooobo, oobbooobogooo
gbooooooboboboobobooong
gboooooobooboboobobogoon g
gooooooooobobobooo, oo,
gboooooooboobobobon

gbobooo, bobooboobo, oo
gboooooooooboboobooobog, »
gboooooooboboboobobono
gboooooooboobobooboobog, g
gbooooooooboboboboobogonog
gboooooooogoo

gbobooooboobobobooooon
O, 00oooooobobooboobogong
gbooboooboboboobobgong
gboooooo, bobobooboboooo
goboboooobboooboboooboooooon

ooobobobuoboboboDbOsd
gboooooogo, boboobooboooo
gbooooooooboboboboobogonog
gbooooooobobobooboboong
goooooobbooobobboooboooooon
gbooooooooboboboboobogonog
oo, oobooboboboobooboog
gboooooogo

gbobooooboobgo, obooooo
gbooooooboboboobobooong
gooooooooobobobobooboi1od
gboboooooobobobo, oo, bo
gbooooooobooboboobo, 0200
gboooooooooooboboboboo

ugbo, boooooboobobobooo, o
gboooooobooboboobobooong
goooboooooobooooryooooboog,
gbooooooboboboobobooong
goooooooboboboobobooong
gbooooooooobobobo, obogog
gbooooooboboboobobooong
gbooooooooobobooo

g20b0ooooobogooo, ooooo
oo csoooooooooo, booboooo
gboosoooobooboboobobogong

goooo0 o110 020

93



goboboooooobogoob, bobooog
gooooogcsoobD iooobbooooobo
gboboboooooboobobooooog
obooboooboooo

000000 10000000000000
000000000000000000000
000000000000 000000000
0000000000000 000O, 000
000, 000000000000 000
(Kim, 2009)0
00000000000000000000
000000000000000000000
000, D0000000000000000
0000, 0000000000000000
00000000000000 0000000
0000000000, 0000000000
00000000C

0000000, 000000000000
000000000000O0ODoooooo,
000000000000000000000
0000 00000000000000000
000000, 00000000000000
000000000000000000000
000000000000000000000
00, 00000000000000000
000000000000000000000
00000000000000, 000000
000000000000000000000
00000000000000, 000000
0000000000000, 0000000
000000000000000000000
0000 00000000000000000
00, 000000000000000000
000000000000000000000
000000000000000000000
0000000000000000
000000000000, 0000000
000000000000000000000
000000000000000000000
000000000000000000
000000000, 0000000000

gooooobo, ooooooobooboboob
gbobobooooooooboobobob
gbhoboboboooooooboobobob
goooobobooooobo, boboboo
gbooboobooooooooboo, oboo
gbobooboboooooooboobobob
goboboooobooobooboooooooooo,
gboobooboooooooooboooboono, o
goooboobobooooooooooboooba,
gogoboobobooooooooobobon
gbobobooooboboobobobob
gbobooboboooooooboobobob
goooo
gobooooobboooobboooobobooo
gbooboobobooooo, obobobobob
gogoboobobooooooobooboboob
gboboobooooooooboo, oboo
gbobooboboooooooboobobob
gogoboobobooooooooobobon
gooo
gboboooobooboboboooon
gogboboboooooooooboboo
gbooboobooooooooobobo, oo
gbhoboboboooooooboobobob
gogoogoogoogo
goboboooboobooooobobooooces
gbobooboboooooooboobobob
gogoo, boboooooooooboo oo
o, csgogooooopooooooobon
gooobooooo, obooocecsooon
oo, boboboooooooobooboboob
gboobobooooooobooboboboob
gboooboooooo, obobobobob
gboobooboboooooooboobobob
gbobobooooooboobobobob
go
gbobooooboobooboobooooo
gbooboobooooooboobobobob
gboobooboooooooobo, boboob
gogooooboooooooooooboo, b
gbobobooooooboobobobob
gbooboobooooooo, boboboob
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oboboboboooo

ugbo, bobooooooooobooboo,
gboboboooooboobobooooog
oooboooo

gbobooobobooobboooboboooo
gbobobooooobobobooooog
gboob, boooobogoboboboooog
gbobooooooobobobooboooog
oo, oooooobobobooooog
00 0000oooooooooooooan
gbobooooooboboboboooog
gbobooooooboobobooooog
gboboooooobooobobo, ooog
gbobooooooboboboboooog
gboboboooooboboboboooog
gl obobooooobooboboboooog
U, obooooooobobobooboooog
gboboooo

gooboobooboobooooboobobo
gbobooooooobobobooboooo o
gooob, boooooboooboboooo, o
oobooooboboooobboooobbooooo
gbobobooooobobobooooog
goooo

oo, boboobooooooboobobo
gboboboooboboboboboooog
gboboboooooboboboboooog
oo, ooooooobooboboobooo, o
gboobo, coboobobobooboooog
gbobooooobooboboooboooooo

oo, boboobooooooboobobo
gboboooooboboo, obooooog
gboboboooooboboboboooog
gbobooooooobooobob, boood
gbobooooooo, gbobooooog
gboboboooooboobobooooog
gboboooooooobooobobooboo, od
gboboooooobobobooooog
goo

goooo, oobooogoogooo, obo
gbobooooooboboboboooog
gbobobobooooobobobooooo,

gooooooo

goobooboboooooooboobobon
gbogooobobooooobooboobobob
gbhoboobooooooooboobobob
oo, boboboooooooooboboo
gooo

2. 000000200

gobooboooo, oo, bobo, oo
gbooboobooooooooobooobo, oo
gooboobobooooooooobobob
gboboobooooooooobo, boboo
gboooooboooo, ooooobobob
gooboobobooooooooobobon
gbobobooooooooboobobob
goboboobooooooog, obobob
gooooob, ocooooooobooooo
gb, bobooooooboobobobob
gbooobooobo, oooooooboobobob
goobooboboooooooooobo, oo
gboboobooooooboobobobob
gbogoogoooogo

goob, ooobogob 200000000
goooooogoobobooooboooo2no g
gboobooboooooobooboboboo
goobooobooboooooooooboooog,
gbobooboooooobo
gboboooobooboobo, ooooo
gooboobobooooooooobobob
gboglgboooooooboobobobob
gooobooboboooooooooboooba,
gooboobobooooooooobobon
goboboooobooobboooobooob,
gbobooboboooooooboobobob
gooogo

gboboooobooob, bobooooo
gogooobooboooooobo, boboboo
gboboboobooooooboobobobob
go, boboooooooooooboooba,
gogobooboboooooobooboobobob
gboboobooooo, bobobobob
gbooboobobooooooobooboooon

goooo0 o110 020
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ooooo, bobbooooboooooooog
gboobooooo, obobobooboooog
gboboooooooboobob, booog
oooo

gbooboboobooboobobobobo
U, obobooooobogoboboboooog
gboboboooooogoboboboooog
gbooboooo, bcobobobooboooog
gboboooooooobooboboo, oog
obobooooooboooooo

gobo, oobooog2b0000ooogo
gboboooo, bobobobooooog
gbobooooooboboboboooog
gbobooooooo, gbobooboooog
gboboooooooboobobo, ooog
gboboooooooboobooboob, oodg
gbobooooooobo, oboboooog
gboboboooooboooboboooog
gbobobooooobooboboboooog
goob, ooooobobobooboooog
ao

gboo, obooboo poboboboo o
goooboooobooooooboooooog
gbobobooooobooboboboooog
gbooboooo

gooo, booooobooooboobobo
goooooobgooboobuooooog
gbobobooooobobobooooog
gbobooo, ooobooboboboooog
oboboboooboobogoogooboo

goo, obooobooobooboobobobo
gboboboooooboobobooooog
goboboooooooboboboboooo,
gbobobooooobobobooooog
oboo

oo, bobooboooooooobobo
gbobooooooiobobobooooog
gboboooooooboboboo, oog
gbobobooooobooboboboooog
gbobooobooo, gbobooooog
gboboboboooo

gbobooooooboooobooo, o
gbooooooboboboobobonbo
gboooooog, oboboobooboooo
gbooooooooboboboboobogonog
gbooooooobob, oo toboobg
gbooobooobobobboboboong
goooog, ooboboboboboobogoog
gboooooooboobooboboboboo
gboooooobooboboobobooong
gboobooooooooboboobooo, oo
gboooooobobobooboobobg
gboooooooogo

gbobooooboobooboobooooo
gboooooobdoooboobobobg
gboooooobooboboobobooong
gbooooooooooobo, bobogooo
gbooooooobo, oboooboboobo
gboooo* oobooobooboooog
gor, ooboboooocecsooooonbg
gor, oooobobobooobooobo, bo
gboobooocsgoooobooooooon”
gboooooooboobobooboobogonoo
uboooooooboboboo

3.000000300
goooQoo3goo, bopoopoopoo
goooOoooOoOoOopoOoOoODODOODOO
O000000O0D0O0O0ODODDODODODODODODOO
ooooooOooooooooooooooo,
goooOoooOoOoOopoOoOoODODOODOO
O000oo0oo0ooooooooooooo,
gooooo3000 pobooooooooo
goobooOooooOoooDoO, Dooooo
oo000o0o0o0o0OOO0OOODODODOODODOD
ooooQoo, bopoooopoopoooo
jO0O0ODOO0 (Success Story)D 0 OO0
O0o00000O0ODO0ODODODODODODODO0DOODOO
1000 20000000000000000
oooooo, ooboooooDoOoDoODODOO
oo0o0ooOooOOoDOODODODODODOO, ODDOODOO
goooooOoOoOoOoOoOOOOOOCDDOOO
gooooooooo, boboooooooo
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obobooooooooboo

gbooboobooboobooobooboobobo
gboooooooooobogobobobooo, d
gboboooooobobobooooog
gboobooooboobooo

oo, boboobooooooboobobo
oo, oobooboboboooooooo
gboboboooooboobobooooog
gbobobooo, ooobooboboboooog
gboboooooodobob, booooog
gboboboooooboobobooooog
gboboooooboobooob, boboooog
gbobooooooobobob, booog
gboboboooo

oo, bobooboooooooobobo
U, obooooooboboboboooobog
gboboobooooobobobooooog
gboboooooo, oboboboooog
gbobooooooioboboboboooog
gboboooooooboobob, booog
gbobobooooobooboboboooog
gboboooooo, gbobooooog
gboboooooobobobooooog
gbobobooooobooboboboooog
gbooboo

gogo, obooboobooboobobobo
gbobobooooobooboboboooog
goooboooboboooooooooooog
oo, boboooooboobobooooog
gbobooooooioboboboboooog
oo, oooooobobobooooog
gbobobooooobobobooboooog
gbobobooooobooboboborooog
gbobooo, ooobobobooooog
googo* ooooooooooooooo
g, bgboooooboooboboboor od
gbobobooooobobobooooog
gbobobooooobobobooboooog
giobobooooobooboboboooog
gboboooooooboobob, booog
gbobobooooobobobooooog

gooooooo

gogooobobooooooogo

ooooooooo, bobooboo ecsogg,
gbobooboboooooooboobobob
gooboobobooooooobooboo oo
gbobooboooooooooboobo, oo
gbobooboboooooooboobobob
gog, oboboooooogo

oo, csgooooooooooooboog,
gbobooboboooooooboobobob
goooobobooooo, ooboboboob
gobooooboooooboooobobooob,
gooobogoooooo

ooogoooooooobooboobooo
“gooboobobobooooooor,t o
gboooboobooooo” oobooboboob
oo, oooooooobobobooboobbbobobobo
gooodoob, ooooooboobooboboob
gogo, oboooooobooboboboo

4. 000000400
gbobooooboobobobooooon
gogoooboooo, ooooooboboob
gboob4000000
gobooooobooobobboooooboobooo
g3goooooooooooooboobon
gbobobooooooboobobobob
gboboboboooooooboobobo b
gooboobobooooooooobobon
gbobobooooooboobobobob
gogo
gboboobooboobooboobooooo
gboooboobooo, boboobobobob
gboobooboboooooooboobobob
gogooooboboooooogo, boboo
gbbooobobob oboobooooboooon
gboboboobooos3oooooooboa, oo
go400, 5000000, D000 1000
gbobobobooooooooobo
gbobooooboobobobooooon
gooooboboooooooooobo, oo
gbobobooooboobooboboboo
gboboobooboooooooooboo, oboob

goooo0 o110 020
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gbobobooooobooboboboooog
gboboooooobobobooboooobog
gbobooooooobooboboo, oog
gbobobooooobooboboboooog
ao

goobooboobooboooooobobo
gboboooobobobobooboooog
gboboboooooboobobooooog
gbobooooo, boboboboooog
gboboboooooboobobobb

gboobobo opboboooboobobobo
gooobooooooo, obob, booo,
gbobooooooobobobooboooog
gbooooo, bobobobooooog
gboboooooobooooboboooog
gbobooooooobobob, booog
gboboboooooboobobooooog
gboboooooooob, boboboooodg
goooo

5. 000000500
gboobdoobosobo, obooboobobo
gboboooooooboooob, b4000
oobooooboooobooooboogs
gboboooooobob, boooooog
gbi1ooooooobooboboboooog
ao
gsgbobooboobooboobobobo
gboboooooooobo, oboooooog
gbobobooooobooboboboooog
goboob, ooooobobobooboooo o
gboboboooooboobobooooog
gbobobooooobooboboboooog
goo

oo, ooooboboobooboboos
gboboooooooboooboo oo, oodg
gbobobooooobobobooooog
gboboooooooboobobo, ooog
gboboooono ibgboboboooog
gboooooooobobo, oboooog
4P-Up000000000O0O00O00000

oooooo

oo, ooooboobobobooooon
gooooooooobobo, bobogooo
gboosboooobobobooboobong
oo

obobooooboobooboobooooo
U, oooooobobobooboobonbg
gbooooboobooboboboooooo
gbooooooobooboboobooogonoo
oo, oooobobo, ooboboobo
ogbooooooooooo

ooob, oooogobosooboooon
gboooog, obobobooboobobg
gbooJdoobooboi1boo00bobobonbo
gboooooooboboboboboobooobo
oooobooooboobooo 2200, OO
gboooooooooboobobooo

o400 0O O

godoboooobooooo 200000
oo, oooobooboo
ooo0oOboooooooobog (Hamel,
2009)0 OO0, 0OO00DOOOOOOOOOO
good, oood, ooooooboo bbb
ddddooooooooooooooooo
ogoooooooo, oooooooobooo
O0O04ddd (management innovation) 0O O
Jdodooooooooooooobooo

goooobooooooooobooono J
oo, ooooooboobbob
oo oooo, oobooooo
oJoooooooooo, ooooooooo
ddddddddoooooooo (o 3oo)o

godbddoddduoooooooooo
doodoooooooooo

god, oo ogo
oo oooooooooobooo
odooooooooooooaon

god, dogooooooooog,
dodoooooooooooo, bobooo
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gooooooo

03. 0000000000000

10a

gobobooooooooooooooobooOooobboOooooOoooOoooooO, Dobooooooooo
goboooDooOooooooooOoooDooo
goobooooooooooooooooooboooooooDOO, ObObooooooooooobo
gobooooboooooooooooboooooon

gobooooooooo, boooooooobooooooboooobooooo
goobooooooooooooooobooooobobooooooOooOOo, bOoobooo, boooobo

goboooobooooobo, oobobooooooooboboooooOooooo

200 |J000oo0oooooooooobo, ooboooobooooobobooon
gobooooOoooooooooobooooboOooooboooono
gooo, oboooooo, oooobooooobooooooboooobooooo
goboooboooooooooOooboOoOoOobOOoOoOoOoboOooDboo

ooao

300 |00b0o00ooboo0o, booooooobooooooooooo
goboooobooooooooo, obooobooooooooo
goobooooooooooooooboooooboboo, boooooooobooooooooooooo

00, oooboooooocoooOoooooOooOooobooOooOoOoooDooo

400 (000O0O0O0OOO0ODOOODOOOODOOOODOOODOOO, DOODOOOoDOOoOoooo
gooboooobooooooooooooboooobo, oboooooooobooooo
ooboooobooooooooboooooboooooooo

goboooooogooo

ooboooobooo

500 |00oboooooooooooboocoooboboooboboo, boobooboooOoboOoOoOoOoOobooOoOooo
goooooooooo, ooooooboooobogo, boboooooooo, oo, oooooobo
goo,s oooooooor oboooooooboooOoooooobooooooboobooDbooon

oooo, oboooooooooobooooooOooooooooon
ooboo, bobo0obbo0obob 2000000000000 O0DODODODODOODBOO

gobobooooboooobboooobbooooon
oo, ooooooboobobooooog
oobooooboboooobbooobobbooooo
gboo, gboobooboboobobobo
gboboboooooboboboooo oo
gbobobooooobooboboboooog
gbooboooooo, bobobooboooog
gboboboooo
gogo, obooboooooooobobo
gbobooooooobobobooboooog
U, 0boboooooogobgoboboo
gogo, boobobooooooooooooo
gbobobooooobobobooooog
gbob, booooboobobooooog
gooobooooboooobooboooooog
gboboboooooboobobobb
gogo, oboooboobooboobobobo

gboooooodg, oboboobooboobg
gboooooooooboboboooooono,
gooboooooboooobbooobooboog,
ugb, oogoooboboboobobobg
ooooooogo

oo, ooooboobooobobooooo
oo, oobooboboboobobgobo
gbooooooboboooobobooono
goooooooboobooo

gboboooooboobobobooo, O
gbooooooooobooboboboo

O

1 ODOoOOoOoooOoooODOOO0 o0 (dnno-
vation)l OO 0O0O0O0 OO0, OOOOOOO
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