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October 2005

JETRO/IDE Research

Industrial Clustering: A Case Study of Bangkok

JETRO (Japan External Trade Organization)/IDE (Institute of Developing Economies) has been
conducting an international research on industrial clustering in Asia. The research project on
Bangkok is conducted with the Sirindhorn International Institute of Technology (SIIT),
Thammasat University. We would like to ask managers of businesses operating in Bangkok
some questions about choosing business location in the Bangkok region.

Directions

There are two types of questions in this questionnaire; multiple choice and free response. For

multiple choice, please circle the correct answer(s).

Circling answer(s): (circle one) or (circle all that apply) is noted after some questions. If not

specified, please circle one.
You may be asked to skip some questions. Please follow the instructions.

There are some questions that ask about your company’s details. The questionnaire’s results
will be re-arranged statistically and utilized only for academic objects. All information

recorded on this questionnaire is strictly confidential.

After you finish the questionnaire, please make sure there are no accidental omissions. Please post

the questionnaire in the enclosed self-addressed stamped envelop by Monday, November 7. .

If you have any questions, please contact:

[Project Director]

JETRO/IDE, Chief of Industrial Cluster Research Group
Graduate School of Applied Informatics, University of Hyogo,
Dr. Masatsugu, TSUJI, Professor

Tel/Fax : +81(0)78 - 367 - 8625 Email: tsuji@ai.u-hyogo.ac jp

SIIT, Thammasat University ,
Dr. Somrote Komolavanij, Assistant professor

Tel 02-501-3505~20 Email somrote@siit.tu.ac.th
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Research Organizations:  IDE-JETRO,
Graduate School of Applied informatics
University of Hyogo
SIIT, Thammasat University,

Please write your contact information.

Company name

Address T

Telephone number FAX number
Name of responder - ﬁﬂe/position
E-m‘ail 7

Section A: Corporate Profile
Q1) Please answer the following questions.

Established Present CEO is: Capital Sales of last year
1. Founder of the company (2004)
Year: 2. 2"'CEO
3. 3“CEO
Month: 4. 4" or later
(please specify (please specify
currency CUITENCY)

Q2) Your business field(s) (circle one or more)

1. Manufacturing 5. Construction 9. Individual services

2. Wholesale 6. Finance, Insurance 10. Information Technology

3. Retail 7. Real Estate 11. Telecommunications

4. Transportation 8. Corporate services 12. Others ( )

Q2-1) If you checked “1” (manufacturing), what are the manufactured product(s)?

1. Food 7. Steel 13. Cars, auto parts

2. Textiles 8. Non-ferrous metals 14. Other transportation-related
3. Woods 9. Metals machinery

4. Paper 10. Machinery and tools 15. Chemicals, plastics

5. Synthetic resin, rubber 11. Computers, computer parts 16, Other ( )
6. Ceramic, rock, and sand 12. Other electronics

Q3) How many employees does your company have, as of October 1%, 2005?

[
Total | Regular/full-time Temporary

Total number

Number in Bangkok
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Q4) Please tell us which 3 countries (including Thailand) are your company’s most important

markets and suppliers. For each country, please estimate the percent of sales or purchases

that go to / come from that country.
Market Countries and Percent of Sales

1: 2:
% % %
Supplier Countries and Percent of Purchases
1: 2:
% % %

B Company’s history and background in Greater Bangkok.

(note: throughout this questionnaire, “Bangkok” refers to Greater Bangkok.)

Q5) When did your company establish its first Bangkok office?

Q5-1) When did your company first decide to conduct business in Bangkok?

Q6) Is your company headquartered in Bangkok, or are the Bangkok operations a branch or
(circle one)
1 Headquarters

subsidiary?

Q6-1) <For Branch or Corporation>Where is/are your headquarter(s) located?

Year:

Year:

2 Branch
3  Subsidiary

Country

City

Q7) What function(s) does your company carry out in Bangkok? (Circle one or more)

O WwWwNOOaPwWN-=

Sales
Marketing
R&D
Production
Purchasing
Logistics
Accounting
HR

General affairs
Other (

IRILEREET 5 X5 —DIEKL
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C Reasons for Establishing Operations in Bangkok
Q8) How important were each of the following factors in your company’s decision to locate its
operations in Bangkok, at the time Bangkok operations were begun?

(note: This is the most important question on the questionnaire, so please answer carefully.)

(Please circle one number on each line)

< 5y Z 5z &z
§ 85 £ 2% =%
= 3% £ 3§ g
= 5 5 B =
5 25 =4 -
(1) Favorable government policies regarding taxes and investment | 5 4 3 2 1
(2) Favorable government policies regarding trade 5 4 3 2 1
(3) Transportation infrastructure (roads, ports, etc.) 5 4 3 2 1
(4) Other physical infrastructure (electricity, offices, etc) 5 4 3 2 1
(5) IT infrastructure (broadband, etc.) 5 4 3 2 1
(6) Better financial system 5 4 3 2 1
(7) Better legal system 5 4 3 2 1
(8) Better protection of intellectual property rights 5 4 3 2 1
(9) Market located near Bangkok 5 4 3 2 1
(10) Advantage for export 5 4 3 2 1
(11) Suppliers/subcontractors located near Bangkok 5 4 3 2 1
(12) Request by large company/related company or govt. 5 4 3 2 1
(13) Unskilled labor market 5 4 3 2 1
(14) Skilled labor market 5 4 3 2 1
(15) Availability of professionals 5 4 3 2 1
(16) Other companies from the same country are located here 5 4 3 2 1
(17) Access to cutting-edge information / technology (spillovers) 5 4 3 2 1
(18) Environmental quality (climate, pollution, etc) 5 4 3 2 1
(19) Social quality (culture, crime rates, etc.) 5 4 3 2 1
(20) Living environment (shopping, entertainment, etc) 5 4 3 2 1
(21) Rents, land prices, cost of living 5 4 3 2 1
(22) Congestion 5 4 3 2 1
(23) Founder’s personal choice (born in Bangkok, etc.) 5 4 3 2 1
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D Current Importance of and Satisfaction With Bangkok Conditions

Q9) How important is Bangkok as a business location for your company? (Circle one)

1 Very important 3 Not sure
2 Somewhat important

4 Not very important
5 Not important at all

Q10) How satisfied are you with Bangkok as a business location? (Circle one)

1 Very satisfied 3 Not sure
2 Somewhat satisfied

4 Not very satisfied
5 Not satisfied at all

Q11) How important are the following factors in your company’s decision to continue/expand its

Bangkok operations? (Circle one on each line)

And how satisfied are you with the current condition of each of these factors in Bangkok?

(Circle one on each line)

Importance Satisfaction
5z zezzzslezzez
‘2 g B s & = : Q I 5 L &
= "2 g 43 Bl w =R = @
5 § = 5 < 3 8 g 25 lo «| =
BB e 2o 3 = 5o & a 17}
e ~ 8 <4 8|5 & S| =
s Bl o &
5 s 8
(1) Favorable government policies regarding taxes and investment 543 2151413211
(2) Favorable government policies regarding trade 5.4 3 2 1 51432 1
(3) Transportation infrastructure (roads, ports, etc.) 5 4 3 215143 21
(4) Other physical infrastructure(electricity, offices, etc) 5.4 3 2 1514|1321
(5) IT infrastructure (broadband, etc.) 5 4.3 2 ,11514]3712]1
(6) Better financial system 5 43 21 51432 1
(7) Better legal system S5 4.3 :2 15|43 ]2]1
(8) Better protection of intellectual property rights 5.4 3 2 151413 ]2]1
(9) Market located near Bangkok 5.4 3 2 1 514131121
(10) Advantage for export S 4317217151432 1
(11) Suppliers/subcontractors located near Bangkok 5 4 3 2 1514321
(12) Request by large company/related company or govt. 5 .43 2 1 514131121
(13) Unskilled labor market S 4.3 2 1|54 |3]2]1
(14) Skilled labor market 54 32 115 14]|3]2]1
(15) Availability of professionals 54 3 2 1|54 13]2]1
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(16) Other companies from the same country are located here 5:4 .3 2 15|43 | 211
(17) Access to cutting-edge information / technology (spitlovers) S 43 2 1541321
(18) Environmental quality (climate, pollution, etc) 5 4 3 2 1|54 |3]2]|1
(19) Social quality (culture, crime rates, etc.) 5 4.3 2 1|5]|4]|3]2]1
(20) Living environment (shopping, entertainment, etc) 543 2 115143 2|1
(21) Rents, land prices, cost of living 504 312 1 ]514]32]1
(22) Congestion S74 .3 2 1 ]5]1413]|2]|1
(23) Founder’s personal choice (born in Bangkok, etc.) S 4 3 21 (514321

Q12) Do you have any other comments about points of importance or satisfaction regarding
Bangkok’s business conditions?

Points of Importance (for continuing business in Bangkok)

Points of satisfaction/dissatisfaction

Q13) Does doing business in Bangkok present problems to your company? (Circle one)

1 Yes 3 Not sure 4 Not much
2 Alittle 5 Notatall

Q13-1) Please tell us briefly the most important problem(s) your company has faced when
doing business in Bangkok.
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E Future plans

Q14) Will your company continue its business in Bangkok?
IT.Yes 2. Probably 3. Not sure 4. Probably not 5. No

Q14-1)<If you answered 1 or 2 on Q14> Will your company increase its investment in
Bangkok?
1. Very much 2. Somewhat 3. Not sure 4. Not much 5. Not at all J

Q14-2)<If you answered 4 or 5 on Q14>Please tell us the reason(s). (Circle all that apply)

Head office’s order

Change in government regulation

Market change

Supplier change

Major customer change

Language problems

Environment (including social environment)
Rent and land

. Living costs

10. Better location has been found

11. Other ( )

R

Q15) Do you have plans to start new operations somewhere else in Thailand?
If Yes, please write the name of the city.
1. Yes 2. Not sure 3. No

City’s name

Q16) Do you have plans to start new operations in counties other than Thailand?
If Yes, please write the name of the country and city.
1. Yes 2. Not sure 3. No

Country’s name City’s name

F  Government policies

Q17) What Thai government policies would help your company do business in Bangkok?

FRREEMTT H17E B 25 159



ol

=P

Deregulation

Subsidies

IT improvement

L 0N LW

10. Congestion relief

\i Other (

Tax cuts / tax incentives

Lower interest rates
Lower lease prices

Improvements in education
R&D improvement

. Office environment improvement

Q17-1) Please tell us your three most important policy requests (if applicable).

First

Second

Third

This is the end of the questionnaire.

We really appreciate your cooperation.

Please make sure you have no accidental omissions.

Then please post this questionnaire in the enclosed self-addressed stamped

envelop by November 7, Monday.
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