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[EU &I

Pk, NOBERRELZTEBTA-ODERV AT LI, BEOT IV r—va v 2RiiRICHD
LBNTE, TOHEFNT, BEREREXEI AT L (DSS) ORE7 U —FIZAbb, DS
ST, HEENMEOERRELT)EHREZIREL T, 7T—FIRN—A, EFVN-Z, 2L
— A VI T2 ADIODT TN =2 a2 DL RETIPIERPFHTONTER
DTHD, Thid, BVEZ B L, BRI AT A OFRMBEREEN., AOBRREL V2 ICWE
THPEBRLTCEZE Vo TI N,

LaL. EEOBRREHE CIE, FEOHBESLERRERNLKE, BERREE I Ea
—SDT7 TN r—varvedE L CIATERRELZIT ORNEIDENS b ERDbNRS, (3
EAEDEA. BRIRED-DIL, MOMBA v N—paIa=r—arvPbBEE RS, &
D7D, FHRVATLDIAIa=r—Ya B, $hbbar¥a—ya3a=sr—vav
(computer-mediated communication : CMC) 12 & 2D, AOBEBREX VWP ICHET SIS
COMFEEDOBLIET > T 5,

CMCOEBERRZEIIHTHA 7 e LTI, Mo aIa=r—Ya r25{tbL. FHRo
HENZIREL T, HERPERREZIEIT L EVIEZ I DH S (e. g., Huber, 1990; Rice &
Shook, 1988; Sproull & Kiesler, 1986), #D—F T, CMCIZMEOII 2 =F—a Y —ic§
EwnZhrs, BREREZRETAHNE) PRBARLHEBONIELIZVWTHEETEEZFD
% (e g., Markus, 1994; Markus & Robey, 1988) o

ZDEHIZ, IEEFMTERFFTIPNTVEDIE, BEREIBIINT S L5 X FICHEND
27 Vb EBE R BV, CMCIZEZBERREIEZEZX HI2E, EROET TV r—a >
YRR TAT U F LER LS EEPLEL SN TWEDTH S,

AR TIE, CMCORDERWLZHETHELEFA—NENHL LT, FAPERREICSG

WEBIOWTHM IV - T 2BEL, A—A 5 7OMBIIBIT 2 EEMFETLEICL
T, BRBIUOSGHOBEEICOWTHL NI LT E 2wy,

BF A —-IIVEBRREZEORHRE

TEMEM E B OBRICETARERDBEREZEN T L L, PV VRD 3 OORFICERET
&5,

1 DREEMRERORTTH S, ThiF, HBEILOEREZENTHL LT LRI TH 5,
Huber (1990) 3. CMC OHMWEMTH 57— 7 mE0REN, AHME., 7— 7 OiEiEN 2
EB. HBONL DERT 7 AR BEMSE, MBEELENSE, V5120 —-LEBERRE
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MBI BITABEFA—NVFBOBRRE~NDA 57 b (FH)

RUREICT 5 LBRTVE, CMCOFIHICE > T, LW EL DL AL DIERIFEEL LTHAT
5720, BRREIZNV—TOBBIRERL Y BN RY, SHEEIBRITLEERL TV A,
BORFIZ., HMOEELHMREROUBPORETRIY T4 TICELZTWD, TDXHIT,
BT _RCERET 225, MBHICB 2HENHRICEIAOREVWI LTk D,

LT, 22HORFTE LT, GBNITABORSTPH 5 (Markus, 1994) , Fiiff D%
HEIRIT, EORRTHN, BOFRTHN, FEZOSHNETEOERETHALLTLLNT
b, THIE, FMRERENBICHDZZFTTHY, AFTRTERETSHEV) RFTTH S,
ANFICMC 2 ABH 2 BEREREICHVWSZ LD TEEL—FT, CMClzkoTa3a=y—vav
DREL. EEERORELR LS 7268N20b, $/2. AOGENITHORKETHLLADD
DTHb, LT, EORKHREBELL-DIC, A4 T2 IHE, IESN, 8tk
SNTWRITNIZER S AV (Lucas, 1998),

72, 3OHORFELT, L2200 RFDO X H 12, BHREM EHBOBERIT. 5505
fHIC—FRCHBEEE 25 L VI BRTIEIRL, MEEIBEVICEELZRIZLAE->TEY., H
HEERFBERICH L L) BRANH S (FEL, 1998; BH, 1991; Markus, 1994; Markus & Robey, 1988) .

L DFREE, LD T YV ADEVEHDL DO, COMEKFERICLIAIRFEIHEL
TWBEHIITARD,

Markus (1994) 3. EMFAORRIT, BAFELAABOFUATRLZMEMAEAOKR TS
BEVIEIBHTO AL V) RFERL TS, BRDOEZFi, FHREMN &Rk L oMt
ZHMHEEBOBREZBALZDDOTH o725, FE (1998) X, WH O EMHE 2 BREREE %
B LT, BB EHBRIIHERER LT E L TBEWICE/LLBET S L) HEfboEZ F%
RLTWA, T2, BH (1991) &, [TEHRIM L kL OBRIZ. $ 5 AT — U TIHIEHEAM -
M B CTHBORBLEHTH 555, RORATF — VTl I CIHERBEAM B EHIC
%ABEVNIEASI, WMERIANNA TV EERICR T4 FIVvZIIBBELTWL] L@RTH
D, HEERFBRICELIRFEZIZHL TV S,

PERDODSSORBET 7u—FIZALNE LI, HEDT TV — a Y HIERRELXET
BEWIEZFIE, BWRERDORF I 572D THo7z, L, ik L72k 912, HHE
MM OBRIIEHETH Y, £ OHEEDORFIE. BMTRERD S HAM L MO MHEEH
*ERTLRFIBITL TS, Huberh\ ) 91, CMCIIMBEESCERRELXEZX D LE
ZHNEDS, MBREHEHMNFEO EOTHMTEET L2 EBRNIGERT 2 LD TELDTH 5,

&Iz, CMC i, HEOFAZELHARR AR L2V AT ATIELR L, NUAEOE Y —V
THY . BARLHBOBENT B ZORREEHET 5. LIzd> T, CMCOMBMEIREE 2 55
BIZIZ. ZOEMB ZMEZIT TR, TN FET 5 EARLHB & v o 74T % [F RIS
ZR L2 NT %5 %\, Hiltz & Johnson (1990) 2529 X 912, CMCid “HABMHI L X 7 47
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THY, BEREXBICHTEEZHOMERLEBR > BEDPLETH S,

AR THRELTHEF ANV EBERREIZEDOBRBIIOVWTHERSE 2L, RDOLH R332
DEERODT IO —FPUETH 5,

B1OBRE, EMICIA2BEAREZBETH L, T, BEF X — VER OHMFEIERR
ETO LA EENICXETAAEAIEL TS, BEFA—ViE, BEERECLELRII 2=y
— 2 arERERMATAIEDPS, BERET ORI L NEL DERIIEITV-dbDL Y, k
DBELT B LB ENS,

LAl BFA—VREEOT S r—va itk s%BLidE- T, BAOFBOEEIE
FA=NVAHOBEERELSELT S, 22T, E20BHEL LT, MACLABERREIEL
WOEBXFVLEL Lo TL b A TR, BRVAT AL BIBEZ T HUETH S5,
CCTRHEAPER VAT LEXBETHLENIZER LTI >TWDS, Thbb, BFA-VOE
BB TAEEBL72010F, HAPEF A - VOEBREL TR IOL ) ICBESE
TRBEVHIEZFVRLETHY, 2072012, BAOETF A - VHAICET 2 BRLHASH,
BEMPA XN 2 EBLEL o TLBDTH 5,

ZFLTC, BIDEALLT, HBRICL2BEBEREXIBLEXLLEN DD, BT A — VD
EEREICHRLFEET S LI, AL LTOTBEH, 728 213 ARV E— F %S
Ot ZADHEREPLBEZLLEDTH b5,

Bk, BMIATLADERBRENDA VN7 M2 EZ DIFAICIE, HNREROILIED S #H
ENBZENE oA, 2T, BEEREM AR oOMEKTFERIEETAZLICE- T,
BFA-NVAHOBRRENDA V37 P 2B, A, 0O 3EZPLLHLXT7TU—F %
sz kit 5,

2. ¥W|IL—LT—7

LB ULAFRET 70 —FICETE, FFRETCEK L IZRTONETNVICOWVWTHKRE T 5, BT

A= VRIS 2RO IEIL. BT A - VAHCEEZ2RIZTERZHERT AL, BT
A = VHHEPEERCHBICRIZTEELTHLPICTBHHED 2 DK SNBSS, TOETNVT
EHEBED TV —LT =T 2FATVS, UTTIE, R1DEFVEERT S ZEHIOWTHHA
Mz, €EXhoVY—F - J T AF a Y EEBT 5,

2.1 BEREH
(1) BFA—LFIH

BT A—VAAIE, FAE, FEER, FBFHO3OORTEELSENTES, BT A
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1 KRB TIPHETN

1, BRIEAD A V%7 M ﬁé@‘ééﬂﬁ

........................................................................

TG IN

S

BF A — VFIRICEY 554

—VOFHAEE, EAFRYENTIEIAv -V E LTEEBILTE, TRCRZEELREE
»H 5D D, Sproull & Kiesler (1992) 2L 5 &, BFA-—NVAZFIHTAFEBEIX, £ Thwit
BXDIBEIHTH2EROEEBERVEL 2BEAPH) ., CNIIETFA-NVOZEERE
MRz, ZEELERLTVL EABARTVS, /2, BFA-VOXEEIZ, HEOXELE
BLTWBEBRRIENTVE, ZDLHI, BFA-NOZBEELEBREEITNENEL /2R
ANPRIRE R L TWA EEZ ONL 0, MEXRXAITLILIZEETH 5,

—F. BT A—IVOFHBRICDOWTIE, Steinfield (1986) 2% AZFH (70Y =7 MEE)
DO, KBOFIELZLY) LHENFA (EFErOKEL L L0, BHERZORT DR E)
D2ODOHABEPELPIIL TS, TO2O00HBICEELX RIZTTERIIZNENEL > T,
AR, ARWMKANDT 7 A, MOBFFTIC VB FEEOFETE, BF A — VA NOIFENERE
PEEY 52 Tz, RIS LT, HEmFAEE, BMABEE. BAOMBNEESrEELY 5 2
TWw/z,

ZDHH, FAZFMEIE, Ku (1996) #8Z1T 58, SOICHEMNEEEHEMNHICOETE
5o HFHIZ, BRI ERZHR. M/ & ENOFHATH Y, BHEAHZ, BRHE
R, TBLRENOFHATHL, DEoZ s, BFA-VOFABE, BEARH. 8RN
. HEWAAD 3 22 RHIT 5 LATE 5,

Flo, BT A-VAHAZHEBKICBI2RAFA»S 525 L, EMAR. TAAM. KFH
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[, MAFEOLOPXHNTEL, A mEE, BT250 L8 5 Hm, FTAARE 3%
WCERIPSETICHTAHFMTHY), TNOREFIEHTEOMOEEFROII 2 —T 3
YERoTWA, TR LT, KPEHMER, HBEBVPFELLRVOANLEDITI 227 —
avThhb, £7o. AT IE, M THARLICMETSZ A4, ThbbMEBAORE -
WRENy I Tsa3Iasr—varEELTVS,

(2) tLERME

BRI, EFA-NVFARICEEL 52 2EZR]E L TR IR INTELERO—DT
b, KIFETIE, HEFUEL2 3 ODORTLTLELZ TS, E1iX, FRAIVHWTARETH 5,
T, FRAIPBRENLZEEFRELFH->TBY., THROMERAFIELLEL LEWEED
ZETHB (Perrow,1967) o BEF X — ik, HEWEERRPHEWFILNICZ L) — VAT
A T7EINTBY, TDLDXIAIFHURBEOEVHEICHNTVEEEZLRLTVS
(Short et al., 1976; Daft & Lengel, 1986; Trevino et al., 1987) o

B2k, FAIEBE 7Ly vy —Thb, CNIIEBEOERRELRBIIT ) LEND LEE
DZETHDB, BFA— VI, KFH., EHEOHRKEZZITFTICRREIIA Yy E—TIDR) L YHFTE
57:012, BHNT LYy vy —0OBWHAEEIImMHNTWwEEWR b,

F3d, FRAIMHEKFETH S, 2N, HFEOBRITIZBVWTMAOLE/RRFLETH S
BE. $-3B50EFEEEFTMMAOLEFILALA YTy PELTHLELRRBENOZI L TH S
(Thompson, 1967) o BF A —Vid, A ANEDII 22— a s AFATTHEI DL, FX
JHEERFEDOB VI A7 MW TWEEEZ bR,

(3) WA

BAFELE LTid, BAOEFA-NFHERLEFA-NVFHAXXIVICERLTWA,

BHR AT LFIHORE - fTEIRICL2 L. BFA-VARCEEN 2 EZE 252 2 BRI,
BEFX-IVOFBERTH S (Davis et al,, 1989), 72, EBEIZ, BEF XA —VFHETE»EOND
PEIDIE, BFA-NVFEAXFVICET AEAOMEIMEEN T 72 3H00 R EEL RITT,
el ziE, BFA-NVORHEEXRSH - TH, FIHAF VS ZVWERMEL TS L, EBOFIH
WK U292 nwoTh b, .

T2, BFA-NVEAERLERREZEOUEB I CHEBEWICHAL TWELWEZ X 2EAOEERR
B, BIUZODDOBFA-NVHHAF VY, AF, BEREORREYEATLEELON
BIlhs, BFA-NFARBRLMAZAFVIZ, A, EEREICHLCOEELZEL RIZ
TEnzb, AFERPERREICEEL S Z AENFEEIE. 202 PSS BADMLEXRITE
RENEZOLNDD, RFFERTIIEBT A —VFAHICET 2 ERRLA X VOBE» OBENT %,
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(4) BORTRIE

BT A — VI EHEM 7% ¥ XA 7 4 (Hiltz & Johnson, 1990) TH 1, BBEREEIZ, EF 2 —
FREZDOA 7 M L THEVWEENEZFoTWEEEXOND, RIFFETIE, BSHREL
NBYBRZE L BIEWBRBEICRHILTE H 2 TWwa,

ANHBRE L X, BF A —VHAHICETEBA Y N—DR 2R LTWE, BF X —Vid, H
HHAFTATTHAIENS, 23ar—Ya VHAFOBET A —VHFRRICE o T, Z0OF]
FffEIRECELGEND (Markus, 1987), F72. BFA—VHHICE L TLAEOBAOPLI Y E
2= FEMROYR—- I EEZEETH L, ZDLI) RABNREITE-TVRLITIL, BFA—L
FIF., BLXUOHBEREBEREADA V87 MIBIMT A2 I E08E 2615,

—7F., GIERNRESL LCE, HRCBI2EREE O LA, BFXA-NVFAHBLITEN
I AMBENREEINRL T VI ICABEL IR TWAREL LTHBAIL L, 2D X)) ZHIER
REVSESTWRIIE, BFA—NVHE, BLIUOMHE, BRREANDA V%7 MIENTsZ &
BEZLND, |

(5) =, BERE

BF A —NVAHAIAERERREICG 2 LHEBIILTHNTH 5, Sproull & Kiesler (1992) 12 &
%L, CMCOFIfIZ. 1RVANNVOFFRE L TR EDOFR, 2 XKL VORRE L THESH,
BRI RZ D 20T EBRNTWE, Lo T, HFE, BERERED ST T2 RTTHE
SRAETER bRV, ©o Tk, BFA—VHEICE 3 EENHRL LT, BREEYE, f
FHNT7 -V AGER L, HE, ABRIRIRE LT, BERRESINE., BERERLEIE
BHY %,

BRREDFRIT, EFA—NVFAHPEERRE T O ZADORBALL DL TEETH S, BER
E7UE i, —RICHEBAREL, RBERER, BIRO3I 2O 72— X Tl &b (Simon,
IWﬂo@%x—Wﬂﬁ I, ZOXI)LEBEERETULADETERSICL., BRINESLERRE
CELEEZEHET AR EOMBIEZ LN,

it\%%x—wﬂmu\&$®%$ﬁ‘ﬁ%ﬁ&@@ﬂ7*~vyxu EENEE T RIET
ZENEZOND, FEAAT - AR, —EHOBRREOHERL LT, BALNILVEB XU
FAILANIVTEREINSLZ A D, BF XA - VIR E&E7Dkx%&%T%tbLﬁw%ht%‘
a, BT A NVERBREBHICHET A AN, BT 5 - VY RAIZDOWTHIRY T4 TRME%:
BoLEZOLND,

—75. Sproull & Kiesler (1992) (2X % &, BF A — Vi BRLOFERE, BEH OO %D
DEBERIEED, EICZOFRIEIF, HBOFRICWBHEBIZHET, HBOR®IZWEHEE
BOWTKRKEVWERRTWE, 2F ), BEFA-—NVIZ, HEORBICVWLHELS FEH~D I 3
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2= avOBWRETRIZL, BRRENOSMEZRESEL L LB, BROTZHEL
THFELERREDHEEZFDLLER LN,

BEMLZE2 2 TE, BRREREER, LR LA-BRREDR, £FT7+—< 2D
ke FEREIC, BRERESMECHERABON L (LELZFERIESICER, AIATE5) &2
NTEHIHEHEESND,

22 Uy—-F 9T RXF3>

Doz ems, KIRTIERD 20D )H—F - J T AF 3 Y &2RET 5,

ZDELIZ, BFA-NVAHICETLZIDOTHSL, BEFA—NVHARAE, siRLTE22X) 1,
B, EAEE, BERBEICI s TEEL ST A IEPEXLONEN., T 0ERIZER
CEDRBREORBN 52 TWD00, 72, BT A - VHAIHICK LTHER, 22 EOBAE
BEDEI)BREEEEZTVWEDESL I o TNHDMWIZEZ D Z LiE, BF A —IVOHMEIC
BUEN L ERCHAMREEXEZ S LBV TEETH S,

E20UY—F - 7T AT avik, hFE, BERE~NOA VX7 MIETH3DTHE, BT
A= VAL > THE, BEREDORHELZBL-0I121F, BICET A - VoOFMEEZI Tk
{, FREEPTEANEHEBOTIBE V) BMEILEL 255, EBIZ, BT A - VHHE, BA
BE, BSBRIEIL, ABERPERREICHLTEDI I RFELZEZTWEDESL ) e 253
DOEROEEN I, ABERLEREREORTIZEI > TRRZLDELI By TNLDEEHL HIC

TBIEE, BIFA-NAAOBRRE~DEBLBR4Z2 5 FCEATH 5,
3. BAEHE
3.1 BAEHH

BFA-NVICHETHHROBEFEE LTE, BREOMRE, MBEzHdRE L THEEL LT
AELLZDDR, Ty — PREIZL o TRE, MRV XV TRELLDDZEDPALN S, Hl
Hid, MAOBET X - VAFITENCOWCEHMA T - 03B 5N a KHE., FEOME., Mz
HLTLI LN, AEKENEEELZF > TV ERE) PP ORICHEE 5, —F., HB&EIL,
L D, MrRET2720, REBROLBEEHEOETIIENTVEAY, 7—F DM
IZ2OWTIEHE > T 5B @)

KT, 77— AEZHCTREVERE RICAEZERT L L L DI, FAEEHIC
BB REL TRZT20TEEZL . BAORRICOVWTHEEZRDOTVE, ThICL>T,
%%x—wa%ﬁ%%®%%mow1\%Eﬁ#O%ﬁ&?~&%%%:t%B%Ltoik\
FEMNRT— 5723 Th{, EHEBRROZMERTTERNLZT -7 QINE, FHTE5H LD
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HBICBITABEFA—NABEOBERE~NDA 57 & (FhF)

L7z SHICE o T, BENT— I SMOBREMO 2 LI L7

RAENFRL L0, A —X 7Y 7Moo, HiE, wAFBBRETH S, AEIL. 20004
8RIC696 DT »r— MRAEEZHA L, FE1A E TI204BOEE 2B (EINFE29.3%),
D)L, 1BREFA-NEFHALTOWRWTI —ATHo/2720, INEBRIL., 203807 —
¥R ERH SWONKRETLHI LI L, MEEBEEZEL, B21TRT,

xk1 HEEERM (1)

£ W
25K | 25~29 | 30~34 | 35~39 | 40~44 | 45~49 | 50~54 | 55~59 | 60LAE | F R
5 11 24 29 31 37 44 14 4 199 4
(2.5) | (55) | (12.1) | (14.6) | (15.6) | (18.6) | (22.1) | (7.0) | (2.0) | (100)
A e
| & | & | x| #BA | EEE |00 ot w | ko
135 64 199 4 18 12 49 113 7 199 4
(67.8) | (32.2) | (100) (9.0) | (6.0) | (24.6) | (56.8) | (3.5) | (100)
w0 R -
B b| = : e | HBHH =
CEO| M% |2, | BE |toft’] & | X# | &% | &k | iy | F
24 23 42 69 39 197 6 112 60 31 203
(12.2) | (11.7) | (21.3) | (35.0) | (19.8) | (100) (55.2) | (29.6) | (15.3) | (100)

EOBEAMIA () WiE%
a PR, Bl
b W - RS, =TT AT BT AE. EE. AR YUY, Riiks

F2 OEEEH (2)

@~ Wb B all= RN 4 K

B R SR 25.72 20.65 19.60 23.30
e \,Xff o 2320 22.97 14.78 22.11
(1HY D EHZEX v E—-V8) 111 58 31 200
ey 19.05 14.99 13.16 16.96
E%\, ’351”_?  dree 53 22.00 11.22 10.39 18.05
(1 B% ) EHREX Y - V) 111 58 31 200
5.11 431 475 482

BT A - NVFIHES (F) 2.65 1.85 1.89 2.35
111 58 30 199

23.15 22.35 19.30 23.20

B OREBRER (4FF) 9.62 8.78 9.54 9.52
111 57 30 198

11.62 | 7.86 7.15 9.86

MBEL (4F) 10.45 7.58 6.50 9.35
111 57 30 198

ALV OHMER, BRI, FHE, RERE. TV TIVERERT,
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3.2 FAZIER

81T > — MREEB (IR, —&548) 2533, ARREIAF2 IIREATVE, 4
EOFETIE, 3Oo0MK (&%, WE. HABEBRE) Z2xRe LD, 8112, AkE
BRI OEZERE (FHE) 2RBICRL TV, AEEERIICB Y THERRCENH 0L
B, METBIREZ T o 2R, BRSEBREOWEIZHR &, METWICAEBRLEIROO N o,
MBS OBEERTICIILEALEEVDY 2R o722 b, T—F 03I EY v IV EEAE L
TIFH) 2 &z L7z,

Tryr—FRAEEBR, BREOEEMEICBTHVWLNTELAERELSE ISR L 72,
BFA-VOFHEBIZOWTIE, EROMETEHVOLNTE, 1HLYYDOFHZEX v &
— VB EREEA Yy - VBEHEREL L,

AEFRFEEIZ DWW T, Ku (1996). Withey et al. (1983). Kettinger & Grover (1997) 2#&E1ZL
Ty ¥ A7 A RREEIRIONEI02. ¥ A7 T L v ¥ ¥ —I3J03L 104, ¥ A 7 HEARE I
JoskJoecENENHFE L (RBFICOVWTIEH, 12RO L, LTRk). /4. BT
A= VOFHBEHIZOWTIE, Ku (1996). Rice (1993). Rice & Case (1983). Steinfield (1986)
*BZIC LT, BEFEIZEPI~EP3. MR HIZEP4A~EP6, #&BIFIHIZEPT~EPOTEF R ZFh
HE L BFA—NVOFIFFEIZOWTIE, Ku (1996) 1230 XEC1~EC4ATHIZE L7,

BERREREIT DOV TIL, Teng & Calhoun (1996) % %2 L CDE1~DE4THIE L7z, BEK
FEDEIZOWTIE, Ku (1996) ORERELEH L. BEERESINEIIDQI~DQ3, &EBERE
FEEIIDQ4~DQ6THIE L7ze /ST 4 —< Y AIZDW T, JPI~TPATHIE L7,

BF A=V THREEICONTIE, BF A —NVHBERAFIVIZEAI~EA3, BF A —VHHAER
i3, EAA~EAGTHITE L7z HHUA A IOV Tid, Bawden et al. (2000) %Z#I|2L TIUI~IU4T
HE L7z,

BRI IS OV TIL, ARERBEIIWEL~WE4, HIEKNREIIWES~WESTHll%E L7z,

4. BFER

4.1 FERBHNREFSH

BRI, Ty — FMREEBORSICH - T, A, BEF A - VAHABR, BERERE
BERREDHE, FERXT7+—< VA, BFA-NVIIHT 2EBE. FHAH, BRERBECOWTHE
BEURTFO 2T, MERE RAEEEH) ORSEMEMRIET LI LT L, TTCHRASNL
RFDORAaTIZ, TN2BETLHEHEOFHEL L7,
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HBRIZ B 2ETF A - NVAHOBRRENDA 237 b (i)

(1) H=e
HILCHEFOWRERERT, YA AMWREEL S AZERTL Yy ¥ vy —ORTIIHRS R
2. FAZHERGERICOVTRINEEE BN SN0, RFPHERETE 2o/, LT
5T, & A7 HEKEHOHEBIZOWTIE, RERTREL B o7z, & X2 SHFAHED o B
077. FAZEH LYy ¥ v —0 a BEI2074TH Y (RIISE, UTRAM.)., 2D 2200EFIC
Lo THHAE N A FHOEFHI61.12% L ko7,

X3 (AEFMMEOEFIIER

F1: F2:
& A 7 3T RETE SRIEHT Vv v —

F1: ‘

Mo4EIZ, HELZBE2E DI (ESREIN .79 .03
FAZIZERLTWA,

FROLER, EENLZFREIOIAZICEBRL 79 01
TWhb,

F2:

FAOMAFIX, BRI TL Yy Ty =2 5, .01 77

HRo4HEL, AELGERRETLEL T 5, 02 » 77

B EN-HED % 31.49 29.63

(2) BFA—VFIHE®
RAUCHFONERERT, [BRZH/F] ZEMHEFH> SHERBEICBITL. [#Er 24
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E-mail use on an average day
1. Approximately, how many e-mail messages do you receive?

2. Approximately, how many e-mail messages do you send?

Job characteristics®

1. My job involves well-defined tasks with clear objectives.
2. My job involves tasks with standard procedures.

3. My job involves time pressure.

4. My job involves the need for rapid decisions.

5. My job requires input from someone else’s work.

6. Outcome of my job feeds someone else’s work.

Purpose of e-mail use®

How often do you use your e-mail system to:
1. Exchange routine information with others?
2. Coordinate project activities?

3. Ask questions and answer enquiries?

4. Exchange/share opinions?

5. Resolve conflicts/disagreements?

6. Negotiate?

7. Get to know someone?

8. Send notes that contain social or non-work-related content?
9. Keep in touch with someone?

Direction of communication®

By using e-mail, how often do you communicate with:

1. Your superiors?

2. Your subordinates?

3. People in other departments who hold the same level job as you?
4. The head of another department or top executives?

Decision efficiency®
1. Using e-mail has made it easier to clarify my problems.

2. Using e-mail has made it easier to access the person who has an expertise concerning my problems.

3. Using e-mail has generated more possible alternatives to solve my problems.

4. Using e-mail has reduced the time required to arrive at my decisions.

Quality of decision-making®

1. T am involved in decision-making as a provider of specific information.

2.1 am consulted by other people before a decision is made.
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3. I give advice about how a decision should be made.

4. I am satisfied with the quality of output of my decisions.

5. I make effective decisions.

6. The quality of the decision-making in my department is not satisfactory.

Job performances

1. Using e-mail has enhanced my effectiveness on the job.

2. Using e-mail has increased my job creativity.

3. Using e-mail has improved the overall efficiency of my department’s work.
4. Using e-mail has improved the quality of output of my department’s work.

Attitude towards e-mail®

1. I am experienced using e-mail.

2. I feel comfortable using e-mail.

3. I understand how to use all the features of the e-mail system.

4.1 intend to use e-mail more actively.

5. I intend to use e-mail for making my decision-making process more effective.
6. I don’t intend to increase my e-mail use further.

Information use®

1. I can easily find the information I need.

2. I have more information than I can cope with.

3. I have difficulty finding the right sort of information.
4.1 am able to make good use of the information I receive.

In your work environment?*

1. My regular communication partners use the e-mail system.

2. My superior is supportive of e-mail use for my job.

3. A specific person (or group) is available for assistance with computer difficulties.

4. I receive immediate replies when sending e-mail.

5. Job procedures in my department are well-organised and simplified.

6. Management gives me the authority to do my job as I see fit.

7. The workflow in my department has changed to allow the maximum benefit from e-mail use.

8. Decision-making in my department tends to occur in a decentralized manner.

Please give a frank opinion on how you view the relationship between e-mail use and its
impact on your decision-making process and outcome in the space below.

Personal information
1. Age category
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2. Gender

3. Job level

4. Your section

5. E-mail experience

6. Years of work experience

7. Years of working for the present company

a 5-point scale, 1=Not at all, 2=Little, 3=Some, 4=Much, 5=Very Much
b S-point scale, 1=Never, 2=Seldom, 3=Sometimes, 4=0ften, 5S=Always
C 5-point scale with anchors, 1=Strongly Disagree, 5=Strongly Agree
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